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Filing at a Glance

Company: State Farm Mutual Automobile Insurance Company

Product Name: LTCI Internet Rate Quote

Pages

SERFF Tr Num: SFCM-125995437 State: ArkansasLH

TOI: LTC03I Individual Long Term Care SERFF Status: Closed State Tr Num: 41367

Sub-TOI: LTC03I.001 Qualified Co Tr Num: IH-LT(STATE

ABBREVATION)CI.1

State Status: Filed-Closed

Filing Type: Advertisement Co Status: Reviewer(s): Marie Bennett

Author: Tammie Mills Disposition Date: 02/26/2009

Date Submitted: 01/19/2009 Disposition Status: Filed

Implementation Date Requested: Implementation Date: 

State Filing Description:

General Information

Project Name: LTCI Internet Rate Quote Pages Status of Filing in Domicile: Pending

Project Number: IH-LT(state abbrevation)CI.1 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 02/26/2009 Explanation for Other Group Market Type: 

State Status Changed: 02/26/2009

Deemer Date: Corresponding Filing Tracking Number: 

Filing Description:

Enclosed for filing on behalf of the State Farm Mutual Automobile Insurance Company of Bloomington, Illinois are the

referenced Long Term Care internet rate quote pages.  These forms are being filed for informational purposes in your

state. 

 

Please note that we have filed the advertising material under SERFF number SFCM-125995327.
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Company and Contact

Filing Contact Information

Tammie Mills, Analyst tammie.mills.csag@statefarm.com

One State Farm Plaza (309) 994-0300 [Phone]

Bloomington, IL 61710-0001

Filing Company Information

State Farm Mutual Automobile Insurance

Company

CoCode: 25178 State of Domicile: Illinois

One State Farm Plaza Group Code: 176 Company Type: 

Laura Walters / Marketing D-3

Bloomington, IL  61710 Group Name: State ID Number: 

(309) 763-8104 ext. [Phone] FEIN Number: 37-0533100

---------

Filing Fees

Fee Required? Yes

Fee Amount: $100.00

Retaliatory? No

Fee Explanation: $25.00 per form & we are filing 4 different form numbers

 

$25.00 x 4 = $100.00 

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

State Farm Mutual Automobile Insurance

Company

$100.00 01/19/2009 25109051
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Marie Bennett 02/26/2009 02/26/2009

Filed Marie Bennett 01/22/2009 01/22/2009

Amendments

Item Schedule Created By Created On Date Submitted

Insurance

Coverage

Information

Form Tammie Mills 01/22/2009 01/22/2009

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

New filing numbers on the first two forms.Note To Reviewer Tammie Mills 02/17/2009 02/17/2009



Created by SERFF on 02/26/2009 10:58 AM

SERFF Tracking Number: SFCM-125995437 State: Arkansas

Filing Company: State Farm Mutual Automobile Insurance

Company

State Tracking Number: 41367

Company Tracking Number: IH-LT(STATE ABBREVATION)CI.1

TOI: LTC03I Individual Long Term Care Sub-TOI: LTC03I.001 Qualified

Product Name: LTCI Internet Rate Quote Pages

Project Name/Number: LTCI Internet Rate Quote Pages/IH-LT(state abbrevation)CI.1 

Disposition

Disposition Date: 02/26/2009
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Note To Reviewer

Created By:

Tammie Mills on 02/17/2009 12:56 PM

Last Edited By:

Tammie Mills

Submitted On:

02/17/2009 12:56 PM

Subject:

New filing numbers on the first two forms.

Comments:

Thank you for reopening this filing.

 

We were notified by a state that we had originally filed IH-LTWELC.1 in 2004.  We did some research and found that

yes, we did file IH-LTWELC.1 in Arkansas (among other states) in 2004 & it was approved.  We have now made a IH-

LTWELC.2 which is now attached.

 

IH-LTARCI.2-please note that is being filed two times.  The 1st time is the actual glossary pages and the pop-ups.  The

second time is the actual page within the flow.  We wanted to make sure that you had all possible situations.

 

This filing was originally filed/closed on 1/22/2009 & the only thing that has changed is the form numbers on the above

two forms. 

 

Thank you for help and time.  Any quesstions, please let me know at 1-309-994-0300. 
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Amendment Letter

Amendment Date:

Submitted Date: 01/22/2009

Comments:

We are attaching an additional form schedule in regards to the Internet Rate Quote Pages.  Please note that page three

of the R14108 LTC Quote AR piece has a form number of IH-LTARCI2.2.   

Changed Items:

Form Schedule Item Changes:

Form Schedule Item Changes:

Form Form Form Action Form Previous Replaced Readability Attachments

Number Type Name Action Filing # Form # Score

Other

IH-

LTARCI2.2

Advertising Insurance

Coverage

Information

Initial R14108 LTC

Quote CO w

180 w NFR

v1.pdf
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Form Schedule

Lead Form Number: 

Review

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed IH-

LTARCI.1

Advertising Long Term Care

Internet Pages

w/message (pop-up)

screens

Initial Glossary AR

v1.pdf

Filed IH-

LTWELC.1

Advertising Home page for Rate

Quote

Initial R14108 LTC

Quote AR w

180 w NFR

v1.pdf

Filed IH-

LTARCI.2

Advertising Actual Rate Quote

page for Arkansas

Initial R14108 LTC

Quote AR w

180 w NFR

v1.pdf

Filed IH-

LTARRQ.2

Advertising Long Term Care

Insurance Quotes

Initial R14108 LTC

Quote AR w

180 w NFR

v1.pdf

Filed IH-

LTARCI2.2

Advertising Insurance Coverage

Information

Initial R14108 LTC

Quote CO w

180 w NFR

v1.pdf
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Rate Information

Rate data does NOT apply to filing.
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Supporting Document Schedules

Review Status:

Satisfied  -Name: AR NAIC Transmittal-internet quote

pages

Filed 02/26/2009

Comments:

Attachment:

AR NAIC Transmittal Form-Internet Quote pages.pdf

Review Status:

Satisfied  -Name: AR Cover Letter-Internet Quote

pages

Filed 02/26/2009

Comments:

Attachment:

AR Cover LTR-Internet Pages-Rate Quotes.pdf



Effective January 1,2006
 

Life, Accident & Health, Annuity, Credit Transmittal Document (Revised 1/1/06)
 

1. I Prepared for the State of I Arkansas 

I Department Use Only 
2. I State Tracking ID 

3. Insurer Name & Address Domicile 
Insurer 
License 

Type 
NAIC Group # NAIC# FEIN # 

State Fann Mutual Automobile Insurance Company 
One State Farm Plaza 
Bloomington,IL 61710-0001 

Illinois 176-25178 37-0533100 

4. I Contact Name & Address Telephone # Fax # E-mail Address 
Tammie Mills 
One State Farm PlazaIMarketing 
Compliace-B2 
Bloomington,IL 61710-0001 

309-994-0300 309-766-8483 tammie.mills.csag@statefann.com 

5. Requested Filing Mode 

X Review & Approval o File & Use o Informational 

o Combination (please explain): 

o Other (please explain): 

6. Company Tracking Number 

7. X New Submission o Resubmission Previous tile # 

X Individual o Franchise 

o Small o Large o Small and Large 

8. Market o Employer o Association o Blanket 
o Discretionary o Trust o Other: 

9. Type of Insurance Partnership Material for Long-Term Care-Internet Quote Pages 

Product Coding Matrix10. 
Filing Code 

o FORMS 
o Policy o Outline ofCoverage o Certificate 
o ApplicationlEnrollment o Rider/Endorsement X Advertising 
o Schedule of Benefits o Other 

Rates 
o New Rate o Revised Rate 

o FILING OTHER THAN FORM OR RATE:11. Submitted Documents 
Please explain: 

SUPPORTING DOCUMENTATION 

o Articles of Incorporation o Third Party Authorization 
o Association Bylaws o Trust Agreements o Statement of Variability o Certifications o Actuarial Memorandum 
o Other 

LIITD-l, Page 1 of2 

© 2006 National Association of Insurance Commissioners 



Effective January I, 2006 

12 Filing Submission Date January 19, 2009 

Amount $100.00 Check Date Filing Fee 13 
Retaliatory 0 Yes X No Check Number (If required) 

pending14 Date of Domiciliary Approval 

15 Filing Description: 

Enclosed for filing on behalf ofthe State Farm Mutual Automobile Insurance Company of Bloomington, 
Illinois are the referenced Long Term Care internet rate quote pages. These forms are being filed for 
informational purposes in your state. 

16~ Certification (If required) 

I HEREBY CERTIFY that I have reviewed the applicable filing requirements for this filing, and the filing complies with all 
applicable statutory and regulatory provisions for the state of -"A-'2r..."k""an""s""a""s 

Assistant SecretaryrrreasureTitleMaryF. KeirnPrint Name ---"-----_--=..:._---------------­

Signature /Yl tury ::f-. K~ Date: 111912009 

_ 

LHTD-l, Page 2 of2 

© 2006 National Association ofInsurance Commissioners 2 



Effective January 1, 2006 

17. I Form Filing Attachment 

This filing transmittal is part of company tracking number IH-LT(state abbreviation)CI.l 

This filing corresponds to rate filing company tracking number 

Document Name Form Number Replaced Form Number 

Description 
Previous State Filing 
Number 

01 Long Term Care Internet Pages 
w/message (pop-up) screens 

IH-LTARCI.I X Initial 
D Revised 
D Other 

02 Home Page for Rate Quote IH-LTWELC.I X Initial 
D Revised 
D Other 

03 Actual Rate Quote page for Arkansas IH-LTARCI.2 X Initial 
D Revised 
D Other 

04 Long Term Care Insurance Quotes IH-LTARRQ.2 X Initial 
D Revised 
D Other 

05 Initial 
D Revised 
D Other 

06 Initial 
D Revised 
D Other 

07 Initial 
D Revised 
D Other 

08 Initial 
D Revised 
D Other 

09 Initial 
D Revised 
D Other 

10 Initial 
D Revised 
D Other 

LH FFA-I 

© 2006 National Association of Insurance Commissioners 3 



State Fann Mutual Automobile 
Insurance Company 

IIIIUIAllIe"
Home Office, Bloomington. Illinois 6171 0 

January 19,2009 

Julie Benafield-Bowman
 
Commissioner of Insurance
 
1200 West Third Street
 
Little Rock, AR 72201-1904
 

Re:	 State Farm Mutual Automobile Insurance Company 
Individual Accident and Health 
NAIC #176-25178 
Internet Glossary Pages & Rate Quotes for Arkansas Long Term Care Partnership 
Materials 

Forms:
 
IH-LTARCI.l Long Term Care Internet Pages w/message (pop-up)
 

screens
 
IH-LTWELC.l Home Page for Rate Quote
 
IH-LTARCI.2 Actual Rate Quote page for Arkansas
 
IH-LTARRQ.2 Long Term Care Insurance Quotes
 

Enclosed for filing on behalf of the State Farm Mutual Automobile Insurance Company 
of Bloomington, Illinois are the referenced Long Term Care internet rate quote pages. 
These forms are being filed for informational purposes in your state. 

The format and colors that are on the internet pages are variable and may change from
 
year to year.
 

Sincerely, 

f1'{~ 1-, K~ 

Mary F. Keirn
 
Manager LifeIHealth Contracts and Compliance
 
(309) 766-8422
 
FAX (309) 766-8483
 
Email-mary.f.keim.aOeb@statefarm.com
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